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URL

ra.lasco.com
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LOGIN

Enter e-mail address

/

Enter password
Initial password will be
informed by LASCO

/

T

sername / email

Passw

ard

Forgot / lost password?

Contact Us

Login

1

iI

‘;:'= Generate QR Code Login

vd

After entering e-mail and
password click on login
tologin

fBsco)
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GENERAL OPERATING CONCEPT - MAIN MENU, ACTIVE MAIN MENU POINT

Fold-out main Kontakte
menu s

Fold-out
main menu
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CALLS SOMEONE

Kontakte Main menu: Select
contacts
Interne Kontakte |M=358G4 kte
se | E Sortieren nach: Status oJ Videoanruf planen
Select person
Pro

LASCO Service (service@lasco.de)

O : ) ;

. t: e service@lasco.de Team_Kunde_Maschine_1 J Q

Kunde2 Testkunde2 (Testkunde2) testkunde2@lasco.de

8\ Abteilung2, Firma2 Tel. +4995616420 Testkunde J Q

Kontaktdaten Click on symbol

Nutzername: service@lasco.de
Vorname: LASCO
Nachname:  Service
E-Mail: service@lasco.de
Telefon:
Unternehmen:  LASCO Umformtechnik GmbH

Abteilung:

o# [J schlieRen
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OPTIONS DURING THE CALL

Fold out menu

Add participant to
video call
Record video
transmission
. ) g Add video call to
Take a picture case
E | I
Andere Teilnehmer: .
= Selection of the user
<:: LASCO Service [LASCO Um...

= | whose camera is

transferred in the middle

of the screen

Finish video call

t Add annotation in video call and
Video on/off

place the picture by clicking

Microphone Change colour of annotation
on/off
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CHAT WITH SOMEONE

Main menu:
Select contacts

Kontakte

Select person

Chats

Cases Sortieren nach: Status y" Videoanruf planen

Produkte
LASCO Service (service@lasco.de)

O service@lasco.de i
Chronik g SE, LASCO Umformtechnik GmbH @ Team_Kunde Maschine 1 of [
Kunde2 Testkunde2 (Testkunde2) testkunde2@lasco.de
8 N @ Testkunde J Q
) Abteilung2, Firma2 Tel. +4995616420

Click on chat symbol

Kontaktdaten

Nutzername:  service@lasco.de
Vorname; LASCO
Nachname: Service
E-Mail: service@lasco.de
Telefon:

Unternehmen:  LASCO Umformtechnik GmbH

Abteilung: SE

SchlieRen
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CHAT WITH SOMEONE
Cas [Bsco,

Kontakte B ) .
Sortieren nach: Letzte Anderung [ANEl [ Mir zugewiesen [@ Neuer Case

Chats
Cases

Democases Erstellt am: 02.07.2020, 10:45 Status: Offen / FI?
Produkte Servicecase Ersteller: Kundel Testkundel Verantwortlicher: - =

Chronik

Einstellungen

Main menu:

Create new case
Select cases

Abmelden
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CREATE A CASE

Beschreibung:

Set case name, e.g. fault
description

ferenznummer:

Eb Kundel Testkundel (Testkundel) Berechtigungen
=

Assign case to your machine Abbrechen

Specify participant
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ADD IMAGES OR VIDEOS TO A CASE
Cases [Bsco,
Kontaite l | E Sortieren nach: Letzte Anderung O Mir zugewiesen

Chats
Cases

Democases Erstellt am: 02.07.2020, 10:45 Status: Offen @ Z W
Produkte Servicecase A Ersteller: Kundel Testkundel Verantwortlicher: -

Chronik

P
‘r\‘l Einstellungen
(j) Uber

Main menu: Select case

Select cases
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ADD IMAGES OR VIDEOS TO A CASE

& Democases

Cases / Servicecase / Democases /

' Dokumente % P Ce

Create new folder

Upload file from
computer

Submenu:
Select documents
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