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LASCO REMOTE ASSISTANCE

URL

ra.lasco.com
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Enter e-mail address

Enter password
Initial password will be
informed by LASCO

After entering e-mail and 
password click on login 
to log in

LASCO REMOTE ASSISTANCE

LOGIN
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Fold-out main
menu

Fold-out 
main menu

Area of active
main menu point
Here contacts

LASCO REMOTE ASSISTANCE

GENERAL OPERATING CONCEPT – MAIN MENU, ACTIVE MAIN MENU POINT
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Main menu: Select 
contacts

Click on symbol

Select person

LASCO REMOTE ASSISTANCE

CALLS SOMEONE
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Finish video call

Take a picture

Record video
transmission

Microphone
on/off

Video on/off

Fold out menu

Selection of the user 
whose camera is 
transferred in the middle 
of the screen 

Add participant to
video call

Add video call to
case

Split screen

Adjustments

Stop video transmission

Add annotation in video call and
place the picture by clicking

Change colour of annotation

LASCO REMOTE ASSISTANCE

OPTIONS DURING THE CALL 
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Main menu: 
Select contacts

Click on chat symbol

Select person

LASCO REMOTE ASSISTANCE

CHAT WITH SOMEONE 
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Main menu: 
Select cases

Create new case

LASCO REMOTE ASSISTANCE

CHAT WITH SOMEONE 
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Set case name, e.g. fault 
description

Assign case to your machine

Specify participant

LASCO REMOTE ASSISTANCE

CREATE A CASE
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Main menu:
Select cases

Select case

LASCO REMOTE ASSISTANCE

ADD IMAGES OR VIDEOS TO A CASE
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Create new folder

Submenu: 
Select documents

Upload file from
computer

LASCO REMOTE ASSISTANCE

ADD IMAGES OR VIDEOS TO A CASE
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